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Transport Industry focusing on Overseas EOC cases

A Case Study on Developing Emergency Operation Center at Air
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ICAO Annex Section / Chapter

Relevant Text

Annex 1

Personnel Licensing No spedific chapter

Different parts of the Annex describe the necessity for personnel to have
knowledge and/or experience of emergency procedures, most often pertaining to
technical and operational emergencies.

Annex 9 Chapter 8

Facilitation ;. .
specific subjects

Section F - 8.18

A Contracting State shall establish a national aviation plan in preparation for an
outbreak of a communicable disease posing a public health risk or public health
emergency of international concern.

Section G - 817

Facilitation ~ provisions  covering | Each Contracting State shall establish a National Air Transport Facilitation
Committee, and Airport Facilitation Committees as required, or similar coordinating
bodies, for the purpose of coordinating facilitation activities between departments,
agencies, and other organizations of the State concerned with, or responsible for,
various aspects of international civil aviation as well as with airport and aircraft
operators.

Annex 11 Attachment C

Air Traffic Services

The purpose of the guidelines is to assist in providing for the safe and orderly flow
of international air traffic in the event of disruptions of air traffic services and related
supporting services and in preserving the availability of major world air routes within
the air transportation system in such circumstances. Sections:

Material relating to contingency | Introduction

planning Responsibility for developing, promulgating and implementing contingency plans
Preparatory action

Coordination

Developmen t, promulgation and application of contingency plans

2.4 FEMA

v)=9] Al 195049 "Federal Disaster Relief Act
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SECRETARY

DEPUTY SECRETARY

Chief of staff

Executive Secretary

Military Advisor

SCIENCE & NATIONAL PROTECTION
MANAGEMENT OFFICE OF THE OFFICE OF LEGISLATIVE OFFICE OF PUBLIC ‘OFFICE OF THE
TECHNOLOGY & PROGRAMS OFFICE OF POLICY
DIRECTORATE GENERAL COUNSEL AFFAIRS INSPECTOR GENERAL
DIRECTORATE DIRECTORATE
CHIEF FINANCIAL | I I |
OFFICER
OFFICE OF OFFICE OF CITIZENSHIP & OFFICE FOR CIVIL
OFFICE OF HEALTH OFFICE OF OPERATIONS
PARTNERSHIP & INTELLIGENCE & IMMIGRATION PRIVACY OFFICE RIGHTS & CIVIL
AFFAIRS COORDINATION
ENGAGEMENT ANALYSIS SERVICES OMBUDSMEN LIBERTIES

[

DOMESTIC NUCLEAR
DETECTION OFFICE

FEDERAL LAW
ENFORCEMENT
TRAINING CENTERS

U.S. CITIZENSHIP &
IMMIGRATION

U.S. CusTomsS &
BORDER PROTECTION

LS. COAST GUARD

SERVICES

FEDERAL EMERGENCY
MANAGEMENT

AGENCY

U.S. IMMIGRATION &
CusToms

ENFORCEMENT

U.S. SECRET SERVICE

TRANSPORTATION
SECURITY
ADMINISTRATION
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Emergency

International Journal of Mass

Improvisation and the Virtues of Sameness: The Art of
New York City's
Emergencies & Disasters. Vol. 30., 2023, pp.249-274.

Function, Structure, and Effectiveness in Largo, FL,
Reestablishing

Jan, 2018..
[3] Wachtendorf, Tricia & Kendra, James. Reproductive

Operations Center.

Edition, 2018.
[4] Pennino, Joe., “Emergency Operations Center (EOQC):

[1] ICAO, Doc. 9859, “Safety Management Manual”, 5"



