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The Effect of College Student Leader Competency and Empathy
Ability on Servent Leadership
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Dept. of Research Center for Dentistry Education, Wonkwang University
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Abstract This study analyzes the relationship between college student leader competency, empathy
ability, and servant leadership based on a survey conducted with 195 college students enrolled in private
universities in Area J. Pearson's correlation analysis and regression analysis were applied to the collected
data by using SPSS 22.0. The results found that leader competency, empathy ability, and servant
leadership met the assumption of normality. Second, there was a significant positive correlation between
leader competency, empathy ability, and servant leadership where the higher the score of leader
competency and empathy ability, the higher the servant leadership. Third, leader competency was found
to be a variable that meaningfully predicted servant leadership. Fourth, empathy ability was found to be
a variable that meaningfully predicted servant leadership. In conclusion, leader competency and

empathy should be considered important in strengthening college student servant leadership.
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Table 1. Tools and reliability for measuring Leader

competency
Leader competency I\girziie;n:f Cronbach's a

Proactivity 4 .68
Situation analysis ability 7 .83
Creative problem solving 9 .87
Work promotion ability 3 .75
Tolerance 6 .80
Caring Thinking 3 .70
Total 32 .93
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Table 2. Tools and reliability for measuring empathic

ability
Ability to empathize I\Zﬁz:fgnzf Cronl;ach's
Imagining 7 .84
Taking a point of view 7 .85
Empathetic interest 7 .89
Personal pain 7 .83
Total 28 94
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Table 3. Tools and reliability for measuring Servant

leadership
Servant leadership Numb.er of  Cronbach's
questions a
Presenting a vision 3 .73
Respect for people 9 .87
Help You Grow 8 .92
Community formation 6 .88
Total 26 94
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Table 4. General characteristics of Leader competency
and empathic ability and Servant leadership

M D Skewn Ku.rt Score
ess osis range
Proactivity 14.52 2.72 -.08 -.23 6-20
Situation
analysis 28.90 406 -69 49 13-35
ability
Creative
problem 34.55 586 -27 .22 12-45
Leader  solving
compet Work
ency  promotion  11.69 212 -38 -32 6-15
ability
Tolerance 23.88 3.62 -27 -54 14-30
Caring ~ B .
Thinking 11.45 2.07 .17 .48 6-15
Totality 125.01 17.09 -28 .06 65-160
Imagining 22.51 4.69 80 .22 12-35
Ability  Taking o300 437 91 26 1635
to  perspective
empath
ize  Empathetic 5305 440 84 20 1635

interest
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Personal j Table 5. The relationship between Leader competency
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