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Abstract The purpose of this study was to determine the effect of service quality perceived by mentally
disabled residing in group homes on life satisfaction. The subjects of the study were 144 mentally
disabled individuals who lived in group homes in Seoul for at least 3 months. The study was conducted
using a purposive sampling method, and the analysis was performed using descriptive statistics, the
t-test, and multiple regression analysis. Results showed that of the sub-variables of service quality
perceived by the study subjects, tangibility, empathy, and reliability had significant impacts on life
satisfaction. To summarize, higher facility levels of tangibility, empathy, and reliability, as perceived by
the study subjects, increased life satisfaction. The results of this study provide a human rights-based and
recovery-oriented service perspective and present means of realizing community independence for those

with a mental disability.
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Fig. 1. Research model
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Table 1. General characteristics of the subjects

(N=144)

Characteristics Categories N %

Male 83 57.6

Gender Female 61 42.4

< 30 10 6.9

30 ~ 39 27 18.8

Age 40 ~ 49 35 24.3

50 ~ 59 51 35.4

60 < 21 14.6

Mean = SD 47.33 + 11.17

Education Less than High school 87 60.4

More than College 57 39.6

Single 109 75.7

Marital Married 7 4.9

Divorce 23 16.0

Etc 5 3.5

Buddhism 14 9.7

Religion Protestantism 65 45.1

Catholic 19 13.2

no religion 46 31.9

have a job 86 59.7

Work no job 58 40.3

Schizophrenia 104 72.2

Affective disorder 16 11.1

Diagnosis Schizoaffective disorder 7 4.9

Depressive disorder 9 6.3

Etc 8 5.6

Less than 1 year 29 20.1

1 to less than 2 years 29 20.1

. 2 to less than 3 years 23 16.0

Peru-)d-of 3 to less than 4 years 32 22.2
Admission

4 to less than 5 years 18 12.5

5 years or more 13 9.1

Mean + SD 31.54 + 21.08

310

I 409 35%8(24.3%)°] 7HF @, 30thH7F 2778
(18.8%), GOAl o]AFo] 2198(14.6%)2] <02 A=Y
o I JZolsl7t 878(60.4%) 0.2 thEolA};
5778(39.6%) et weteH, 2= &l 1099
(75.7%) 2.2 71 wokal, ol 239(16.0%), 71& 79
(4.9%), 71et 5H(3.5%)9] oz Vet Fus 74
A7t 657(45.1%)= 7P Bokal, 1 H= AFW 19
B(13.2%), B 1478(9.7%)2] o= Yepgon 3
e AR 930l 86W(59.7%2= % gla 588
(40.3%)EcH woltt, Age o] 1047H(72.2%)
o2 7P woky, HEgol 168(11.1%), $-27gf 99
(6.3%), @RS 7H(4.9%), 718t 878(5.6%)2] &=
o]tk Y4717+ B 31.5471L(FEHA} 21.0871
Gollor, 3dolA 44 vlrko] 329(22.2%) 22 7t
Z 9ok, 19 vkt 1dofA 24 wgto] Zhzh 299
(20.1%)2 Rty 1 HZ 2404 349 mlvlo] 239
(16.0%), 4914 53 wjgto] 18%(12.5%), 54 oL
AFtte AT 13309.1%) 22 YEhh

O A2 0
FLI

Z]

3.2 2 H=9| J|=&A
B Aol AR Auao] Ho] shewcly) ke
0] 7le$A 242 23 ofe 9] Table 29 At
A Au]2 ol Higt AA Y] 14 eE2 53
RHo] 437802 AN, AN o84
< AE &2 4] 72 Hole o= YEyth A
SFIYE vaolA e A4y A4
F&eE AuAE ©on olE sk #3149
< efsp] ek Abed)o] 444808 T &%
2 H3Y(EL AT 5E9, ol8AA
12 F= 59L Tofslr] A Aol 4.42
A1l o 3ANA Alsste JiEskd oA
Hi2 5= wefsty] SRt AH) 4.38%, wHSA4(e1E
Aol A 7140 EEg FaL AET AHIAE AlSstEe
oA mtetslr] Rk Ak 4.35%, HIA(C18AE
A2 A T HEE 4 e A 4324, 73
Ao E21A AT ], LS9 ¥R 59
A 4.24739] &l

Al

o

i)
o

o I»

]

—

il
r

lo lr
or
W

1=}
do

e
B

>

ok
¢

[y

L4

e

[

A=}

o=

s o] et HARYS] SEE 53 W 3,668

o8 HE FFoR yehgon, sheged vade
7 2 olEA FH4.40%8) T FA 2(4.09%) 3B
AolA 7 A WAL s A o' AT 1
Az o7idE 9993.82%), Ad 9 sEddt I
(3.807). 9. A, BA B F9(3.76%), Aot 4 ¥

o
=



FERWNY BARNAY AE2 At go] g 1A

X: A/ B¥ Z(SERVPERF) RES 4o

A 4F 99(3.6874), 71E 9 AHTA 99(3.517), Table 3. Comparison of differences in life satisfaction
A D HAAZ FA(3.167)9] 202 et} according to general characteristics
(N=144)
Table 2. Descriptive statistics of main variables Variable Categories N Mean Star,]d‘,ard sig.
Deviation
(N=144) Male 83 3.71 .78
—_ - Gender B . .800 .425
Variable  Subcategories Mean Standtard myr:lrmm rrB);llme Female 1 3.60 7
eviation value  value R < 50 7 373 81 s 11
i ge 995 .
Tangibles 4.24 0.75 1.80 5.00 50 < 7 3.60 76
A 4.32 0.74 2.00 5.00
cees 3 have a job 86 363 .76
Service Reliability 4.44 0.68 1.80 5.00 Work -.528 .598
Quality no job 58 3.70 .82
Responsiveness 4.35 0.75 1.75 5.00
Period of <3 80 3.74 .75
(SERVPE Assurance 4.42 0.75 1.00 5.00 Asnf’ © 1348 .180
RF) Empathy 438 075 100 500 e 3= 64 35 8
Service Quality
(Total) 4.37 0.68 1.50 5.00
fiﬁifivzzd 351 100 124 5.00 3.4 MH|A ZO| 49| 2HR0| OXl= Jg
Overall sense of STEL7EY GAofRlo] X Zol ARjA Aol
self and meaning  3.68 1.00 0.98 5.00 - = -
e se) wEo] mA e Aopus] A olzfe]
Friends and Table 49} Zo] TRE3|HEAE AAlsHA
interpersonal 4.40 1.67 0.65 5.00
relationships
" Living Table 4. Multiple regression analysis of life satisfaction
Sazlsffzct environment 4.09 1.00 0.95 5.00
ion Physical and 3.16 1.40 0.71 5.00 (N=149)
mental health ’ ' ’ > Variable B SE B t
Clothing, meals, 3.76 1,00 0.92 5.00 Gender 174 124 .098 1.401
econony h ) Age 027 | 225 .023 119
. P aracterist
Leisure activities  3.82 1.00 1.02 5.00 s Work -198| .101 -.188 | -1.796
Occupation and .
. . 80 125 094  5.00 Period of
daily routine 5 Admission 151 .181 .110 .833
Life iizfi%ction 366 191 078  5.00 Tangibles | .344 | .123 | .329 |2.791*
Access .086 .148 .083 582
Life Reliability | 222 | .102 | .193 | 2.176*
3.3 oa"f'_l'&! Eé;'oﬂ = MH|A 2} 49| D._I'Zﬁ‘:— Xt0| Satisfaction | Responsiveness | .026 | .197 .025 134
ZAFARRe] A, dE, ARRSE 9 47|7F 9] o Assurance .073 | .153 .070 476
Empathy 233 190 221 2.360*

F181A oF#je] Table 39t ol

AL A3k Y, A%, AR
SoA= k9] 5o FatAtolof
o] mF SAHCE foju|siA]
Q) Alolg A E AatolA= ddol 3.71% o149
3.60EM o w3oH, d¥s BHE, 504 viwe] 1
F°1 3.7322 504 o19] T1F 3.600 HI5l v 4t
=] BTt w0tk AT B A s
o] J150] 3.7022 A 9l&9] TIF 3.635T 4st
Al Zel7k WAL, P71 39 wigke] T
°] 3.74% 349 ol 1§ 35650 thd #9itt.

311

R2=.493, AR2=.455, F=12.929**
*p<0.05, **p<0.01

4 A3 Table 45 AwHEY 3|7 go] A2
49.3%= UL, 1373(8=.329, p{.0D), 37/3(8=.221,
p<.05), AE(B=.193, p<.05)°] Aol 42 ¥t
Zof Fouet FF= A= Aoz YEEH &, B4
JolQl ol &AM A Fshe A FFAMBIAE Al
She 718l =214 A1, 18al A 59 AdAod
AEIAE AlEshs A9 AU 58] 22T E, &
(1] o gAIA AlEshe /HEske BT} Hi)
o] &5, EI AFY(IHolut Ado] k&R A



AFl7] & 83|21 A2538 A62, 2024

A B4 wide} Al
7 A w5 910111

AT M) REAEARS] A4

Al o8AIA LT THE FE SO
= EAAFo7 Sou|st Jsko] YRR a9kt

4.

rr

9|

£ A7 AeX 9] F5AE O] AFsal Y=
AZofjo] o] 82} 1448 tiAto g 20234 6Y 3Y
] 319712] ¢ 7|ute] Lol FEE HEG o
FoIQ, olE B3 ATEHE =E31h
T8 ATANE 2o%sto] =ojstd thadt

A3}, A2 Ao ok A
A]X}oﬂo] ol &=}
ZO 2 e
HhLOﬂHt Algdo] 4.448 0
=2 7}0 i—?&’k&t‘l, B34 4.424, 3479 4.38%, W&
d 4357, AT 4.328, 34 4.2439) <22 671
SFIYY BFollA 4.00132 HERH ol#fdt A=
AA] JEAAE ] MB|A o] 8AES THTo= A
HYI(SERVPERF) 578 A== AulA A2 2ARE &
717K2004)9] d+AI15191M £87(3.59), A1=4
(3.87), E54(3.55), 3474(3.48)53 vlas] & o,
2 9 g2 AUl dof digh 4 #EE HojF,
AR Aol A3 AAske Aot o= %
o] FA FoME AEHRA TR SHY AHlA A
oA Blojut Bt i‘xﬂﬂ A& FEE o184

A7l

SHofrfe] AulA A S7go] "asitke He HolEr
Sha ghe] 7= W’J A =2 54 wHel

3.668 02 FAFofQl olgAES dAlR BE £Fol
A Al ahe] RS AZASEAL AU olFRt A
H127](2006)2] ATH20]°14 S-H-AHEE 2P E]
© BAARAIES Aol abe] A o] 5 T
Aol 2.023010" ARG B Flske At &
ATt ols TFBE7IEONA FAlgoNle 4ol vE=
ol 3742 A ZAse] FHoRE MEE Al

312

4 o] §AE §o] F5IES S AUE 7|l
4= 9g oz Agd,

=4, HS9AEA A AMula 2o shepEdd F
F373(8=.329, p<.01), 374(8=.221, p<.05), 41&
3(8=.193, p<.05)°] T&8L7HE FAlRolAe] 4
ol FoulRt JFE VA= Ao Uehgt &, 4
A& Q] o] 8A7} R Zbsl= A9 84, A ®
e Aol 25 49 WEo] EoMAle Ae vl

qlekan & 4 gick. olefst Ak AHls o] S9180KE

ol

% 544(8=.430, p<.00D)¥} R-F4(8=.230, p<.001)
o] HA1AJofQle] HrEEol Fojulet P Kk B
I3 4(2007)9] AgAT(12]19] BHE A= 2
Folct,

o4l FEHE7Hgo] ZH= 1/ 7 SFSHAINE =
o7t dasitt. F3548878(group home)oll XS] A4
A A k9] AFAEY] EARER7IS 12 B B
Aot 715224 U7t it &, 7189 7T =8
Ao A ALslete] ojwgt FEk Glo] AejE|o] LS
]E& ;(]01}\].§491. 1]_{;_‘\_ 0 37_]—7;"52_ I:lﬂ“1 l\ﬂiﬂ—
o ABEHS TRstEE BHoa et
[28]. TS 20219 8ol FRofA LRIFEAIL Zof
Q1 A AtE] A REH o= 358E7HIE AF
A 34 FARH R AwstaA} o= Y-go] ZFHE o]
Aol B 9] 71xetw grgol Qi Aol 354
7T} 22 At AGAEFAAEL dtE AS
A3t BlaslA] okl AHE kA QIoH29].

OL_

iﬂ

A, AR ARSI R HIRt A oR 84S 5
A = Q7] wEe] A ARtolA 24 A8ge] digt
H 7137k SdistE. EA, o84t 7124l He
£ EAske WHeR gl FAAEE B3 ol

O

7|22 olHQe] BAo| X} ZolsfAIct Al AofQlo]
ARBTE Bk BYIFT & low], vgoaIs v

—

SR A QARS] fgoll A Aetel wet Aoflel vt

HES 9ok 4 Ak A, o842 A de
71815 8 ol Aled & Aetl, &9t FAAEA
= Q19 ggo] EFHER ol Hoh ftt 23
= Asdt. 3887 ol AHES dou
FF A9 29Tl ot Aol = F2A9 5
BAEE U ditEAFAEAA A7 013%%01 U=

S ol§4} ZH)H WAL A&H 02 TS ot

HE2 So] AQASONE FAH HEEL A AA
¥ Wt gk e 2 dvdnis 4AA% 4 &

7] A7 A HARE] Z|RE S EAIG el



FEIWIY AN Aulx At Ao g A

A BEI(SERVPERF) ZE¥S F4o=

ol

ol 8A459] Aot
AeET AT

=
=2

=2

e

TANE vFeE TSE7HE AN
=2 AL BER] FAAE| 0] A AlaL
A, JAA goE AAstA Sk
A AFANE HFoE AMA A2 offiet 2.
A, 7gagoQlol 14Rt Al W Au]2o] A 5
2R F 734, 5474, Aol /9 ko] T
TSl I HAE A= Ut ot 2
e T AlEAde] Rouldt Y2 vt Eil
gt A45(2007)9] AFE AAsE Ao, S58E7H
o] AlEshke Aulzol tigt o84k ZHiet S45S
ol Ak HojF= Aozt T & Sl S5AE
M MElA def 4 24EE o]
ol o] gAte] 4] v
oeld ©E 7 ojd FEES

A U davt Sl

A, 7 sl aiE e AuEAd, WA FP42 A
de] YAl BEZE Zefsto] E8]2 AT A, 4
9] ¥ 59, AB|L o] 8RR} A ATE = U=
=719 Tz oA & ok & A2 w2t S
AB7Hol A= Al =814 &7 a]lse] it 2Y
A& or AT & Hor
HRIth o]F AsiMe A9 FALR B 7IsE
7, AEAY, Yl 52 A Bist] AAAeE 1Y
5] Axsto] A9l A 3 #e Solle TS 710
HE Ao #AFEshe e 9 W3 7] disiA e A
71&E vhEst] ZiRlY] A E7E EAShe &7
2ol 2 & A=F dfjof & ZolH.
A3 Aldo] Aol ol gAlAl EAQl &
I} HiE AlEtal ol Aol A5 os St
S ARk o® o] 3RS0 Hitt Ao A&t B
ofuleitt. old 810 Wl ol&Ak=el Aldel A
3 23S L7l Jolug o] REES AHES F
A2 Wihe 2ol Basitt. of7]d sigshs FE2 &
o] o]-8A} Sl higt et oJshE Sk A o8
Apoll it 17H4 wii=el £, Wedt o] 8AIZe] Al

otk

s
j(_), E
=)

ot

ekl

i)

=]

>

j=ah

a,
!
S|
&l
Al
T

v
=
=

l

= O

[¢)

=
=

313

S|

9 A OJ o

2 0]gA7} AU WL 4 JOHAE Helo]
B3t ARte] AUIAE AFSAL SurE
ek, of7lel 715 @ A}
 O18AE 91T A% 2 AN
ol gAl0] that Wt W} 52 5 4~
QYo BFE S4 A

=202 T

%

il
-

N

o,
1% @ o do

fO i il

371 1A o184 A

Aplze] e Mol AFSH m2IY  ope}
14 29 el £, 3, 422 FHHO B
o AEolth. 1PEE FEYWPOIA Hulx
A71Z(SERVPERF)S] 7|¥he 531 A1 292 S}
Ao ZAME|A He| B g vhers
Yot NEe FHow AT WYL 49
AsHog A Ao) AuT FHe w8
9tk o122 agolelo] AABlelA Ay
| 5 QS AUsks Fol MOz of
879 49 WL o]Fo] & 4 92 Zolek.
theo® HMA A s ofefet k.
AR, FAME|AY B3 G olgxt B B
FAWPY 29970] Basi,
FAMuI29 B Aale] o] okl e Ho]
A A%k Flo] Bl A7 wAska ks
oA 2t 7150 o ol BEATAY AL o]

S

T 4 G, BAA o] ofeie FAlgolele] 4
S0l gele) 71 715e Bld 3L glHow o

S A O]l
OE]-"I_N]\T:

7Pyt
Y5 Sof
oF FHEH30].

10

9] Mu|A7t gt oA B9 o
2 A2gE A A AR AT AlF
st o]zlo] FAAH| AL ERE HAE o]
ol Bl FAALR 49 FAE g7E
A2 A A4S M7 gt FFEQL Aol
E]ojof otal, FAAMY A FHAR FFol d
ofok & Zio]th31].
EA, AR FATEL HAIA A7zl Fi
3= CRPD2} WHO QualityRightsol] &A3}o] o)A}

ps
=
-0

o

A

SHol Y3 sloflA olFojAof sk, TR F
=z

AxElz A9 e ols Aol
oAl AHdE wast gk
o B ATt A% (e oz ol
Pue BESlgonE FENWMY A4 RYoRd
sl @AV QIek £ o84 B Aol

EE =A9

Qly



ks e

3=8A] A254 A6=, 2024

9l A Aul2 7 AAo] B T2 AT So| o]0
2 gart 9l
References

(1]

(2]

(3]

(4]

(5]

(0]

(71

(8l

(9]

(101

(11]

S. K. Gang., K. H Ha, N. H. Kim, “Transition of
Psychiatric Rehabilitation Facilities to Meet the
Changes of Service Environment”, Journal of Critical
Social Welfare, No. 70, pp. 7-41, 2021.

DOI: https://doi.org/10.47042/ACSW.2021.02.70.7

World Health Organization, QualityRights materials
for training, guidance and transformation, Geneva:
World Health Organization, 2019.

H. J. Kim, H. Y. Oh, H. J. Lee, "Experiences of Case
Managers Who Provide Residential Services to People
with Mental Disorders Living in Independent Housing’,
The Korean journal of stress research, vol. 28, no.4,
pp. 221-229, 2020.

DOI: https://doi.org/10.17547 /kisr.2020.28.4.221

Mental Health Welfare Act Enforcement Rules [Ministry
of Health and Welfare Ordinance No. 606, December
28, 2018. Amendment to other laws] (revised)

J. H. Jeon, "Jeju Special Self-Governing Province
Self-Reliance Support Plan for Mentally Disabled Persons',
Jeju Social Welfare Research Center Magazine Jeju Social
Welfare Issue Pang, Vol. 16, Korea, pp. 38-40, 2023.

Y. R. Oh, S. Y. Lee, S. Y. Kim, N. Y. Kim, S. J. Cho,
“A Survey on the Housing Service Needs for People
with a Mental Illness”, The Mental Health, Vol. 8, No.
1, pp. 62-69, 2018.

S. M. Hong, S. Y. Min, D. W. Seo, Y. P. Lee, J. H. Jeon,
S. Y. Song, S. H. Lee, D. R. Kim, J. E. Im,
Development and pilot application of a residential
facility-based social reintegration support project
model for the mentally disabled, National Center for
Mental Health, Korea, 2018.

Y. P. Lee, S. K. Kang, Y. D. Kim, K. S. Park, I. H.
Park, K. H. Ha, Survey on the current status of
mentally disabled people in the community and
research on support systems, Ministry of Health and
Welfare, Korea, 2017.

M. K. Kim, K. H. Ha, J. S. Choi, Research on ways to
readjust the functions of mental health institutions to
reform the mental health service delivery system,
Ministry of Health and Welfare, Korea, 2015.

S. J. Kwon, M. S. Hoe, “A study of housing accommodation
preference of people with severe mental illness”, 7he
Journal of Social Sciences, Vol. 29, No. 1, pp. 7-31, 2010.
DOI: https://doi.org/10.18284/iss.2010.06.29.1.7

K. I. Park, "The Case Study on the Outcome and
Implementation of TQM Work in Community Welfare
Center : Impact on Service Quality Management and

314

[12]

[13]

(14]

[15]

[16]

(171

[18]

(191

[20]

[21]

[22]

[23]

Customer Satisfaction’, Social Welfare Policy, Vol. 34,
No. 9, pp. 305-329, 2008.
DOI: https://doi.org/10.15855/swp.2008..34.305

H. Im, A Study on the Determininants of Service
Quality in Mental Helath Social Work, Doctoral's
thesis. Pusan National University, 2007.

DOI: https://doi.org/10.23172/pusan.000000030362.
21016.0000200

H. G. Kang, “Correlation of Quality Assurance System
of Hospitals, Social Worker's Attitudes toward Quality
Assurance Activities, and Quality on Social Services”,
Quality improvement in health care, Vol. 10, No. 1,
pp. 8-19, 2003.

J. Cronin, and S. Taylor, “Measuring Service Quality:
A Reexamination and Extension”, Journal of Marketing.
Vol. 56, No. 3, pp. 55-68, 1992.

DOL http://dx.doi.org/10.1177/002224299205600304

K. C. Yoon, "An Analysis on the Degree of Service
Quality and the Satisfaction Factors in Social Welfare
Service Using the SERVPERF Method", KOREAN
JOURNAL OF PUBLIC ADMINISTRATION, Vol. 42, No.
4, pp. 133-162, 2004.

K. R. Kim, B. O. Shin, "A Study on Measuring Service
Quality', Journal of Management: Kwandong University
Corporate Management Research Institute, Vol. 14,
No. 1, pp. 2-21, 1995.

Y. R. Oh, S. Y. Lee, S. K. Park, S. Y. Kim, N. Y. Kim,
S. J. Cho, “A Survey on the Housing Service Needs for
People with a Mental Illness”, Mental Health, Vol. 8,
pp. 62-69. 2018.

E. Y. Park., A Study on the client satistaction of residential
services for the mentally ill, Master's thesis. Pusan
National University, 2002.

Y. H. Huh, Study on Life Satisfaction of Mental
Disorders in Residential Facilities, Master's thesis.
Ewha University, 2003.

Y. H. Kang, S. J. Yu, “A Comparative Study on the
Quuality of Life of Schizophrenic Patients Between at
Home in Group and at Home with Family”, Journal of
Korean Academy of Psychiatric Mental Health
Nursing, Vol. 8, No. 1. pp. 170-178. 1999.

C. H. Kang, M. S. Jung, “A Study on the Performance
of the Human Service Organizations : An Analysis
from the Perspective of Quality of Output’, Korean
Journal of Social Welfare, Vol. 49, pp. 343-378, 2002.

D. S. Jeon, "Study on the effect of job satisfaction of
workers in social welfare facilities on the quality of
service", 21st Century Social Weltare Journal, Vol. 13,
No. 1, pp. 29-58, 2016.

S. H. Park, A multi-level analysis on the user's perceived
service quality of the long-term care facilities, Ph. D
dissertation, Department of Social Welfare GraduateSchool
of Chung-Ang University, 2016.

DOI: https://doi.org/10.23169/cau.000000153477.11
052.0000449



https://doi.org/10.23172/pusan.000000030362.21016.0000200
https://doi.org/10.23169/cau.000000153477.11052.0000449

FBHBY BAgRRAY Aulx Gt g

X
(z

HX(SERVPERF) 2¥E F4o2

[24] W. S. Choi, "Analysis of users satisfaction in national
long - term care service quality (Applying the
expectancy disconfirmation theory)', Studies on Life

and Culture, Vol. 40, pp. 127-165, 2015.
[25]

O, K, Yang, "Development of a scale to measure life
satisfaction", Korean journal of social welfare, Vol.

24, No. 1, pp. 157-198. 1994.

E. M. Bae, A Study for Social Role and Life Satistaction
of People with Mental lllness who participate Clubhouse,
Master's thesis, Department of Social Welfare
GraduateSchool of Ewha Womans University, 2006.

[26]

[27] D. C. Yu,, M. O. Kim, J. H. Seo, K.H. Kim, Research
on measures to guarantee the human rights of users
of residential facilities for the disabled, Korea
Association of Welfare Institutions for Persons with

Disabillities, 2010.

M. Beirne-Smith, R.F. Ittenbach and J.R. Patton,
Mental retardation (5th ed.), Upper Saddle, NJ :
Prentice Hall/Merrill, 1998.

(28]

[29] Y. D. Kim, D. C. Yu, Understanding Welfare for the

Disabled in Korea, Human and Welfare Publisher, 1999.

M. Colton, and W. Hellinckx, "Residential and foster
care in the European Community: Current trends in
policy and practice," British Journal of Social Work,
Vol. 24, pp. 559-576, 1994.

(301

[31] National Institute for Social Work, Residential Care
for Elderly People: Using Research to Improve
Practice, National Institute for Social Work, 1988.

| 5| E(Hee—Chul Choi) [Halgl]

- 20099 89 : AN AHFE
Azt (BHAD

+ 20099 89 ~ 20104 2 : 7]
BT FAATY

< 20104¢ 3¥ ~ @A @ ZFddistn

RLERLEIEE

@gBop
Bagolel g % FA, AFEALA

315

0] € 2|(Yu-Ri Lee)

[g2l2]
*+2017@ 24 : At A=

A ARSI (5B A1t 4P
£ 20224 9% ~ WA : TS
O PN ERE SR AR



