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Abstract This study examines the impact on job satisfaction from the job identity of the person in charge
of planning and operating a program based on their career, and it provides basic data for improving
professional competency. An online survey via Google was conducted from January 22 to February 27,
2024, targeting welfare centers and well-aging educators in Korea. A total of 73 participants completed
the self-administered online survey. In it, the characteristics of the participants, including job identity,
job satisfaction, educational application, and policy proposals, were analyzed with SPSS Statistics 29, and
methods included correlation analysis, an independent t-test, one-way ANOVA, exploratory factor
analysis, and multiple linear regression. The results show that autonomy, calling, and organizational
utilization influence job satisfaction. Based on the results, it was found that the higher the use of
autonomy, calling, and organizational utilization, which are sub-factors of the job identity of the person
in charge of well-aging education, the higher the job satisfaction. Therefore, there is a need to secure
the professional identity of well-aging education officers through the support of refresher training
programs that will enhance their expertise, design policies, and interventions to improve self-esteem.
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Table 1. General characteristics of study subjects

(N=73)
Variable Item N %
Gender Male 27 37.0
Female 46 63.0
20s 10 13.7
30s 28 38.4
Age 40s 16 21.9
50s 16 21.9
60s 3 4.1
Metropolitan area 29 39.7
Daegu, Gyeongbuk, Gangwon 11 15.1
Residence Chungcheong 22 30.1
Honam Jeju 7 9.6
Busan, Ulsan, Gyeongnam 4 5.5
High School Graduates 1 1.4
Education level College Graduate 56 76.7
Graduate School 16 21.9
5 year under 33 45.2
10 year under 23 31.5
Antecedents 15 year under 10 13.7
20 year under 3 4.1
20 year upper 4 5.5
National Agencies and Local 1 14
Governments
N Schools & Educational
Affiliation Institutions 6 8.2
Social Welfare Facilities 62 84.9
Elderly Care Facilities 4 5.5
Family Support 3 2.19
Ministry 6 4.38
Welfare Division 17 12.41
Department of Service Consultation 5 3.65
Affiliation Case Management 7 5.11
Supporlt and linkage with 1 8.03
ocal welfare
Welfare Centers 8 5.84
Ete. 16 8.76
3.2 Hojo|d wsFHAe AHo| M2 XYY
i 2=a r-’—'.‘- X0
ool wEHIA] o] wE A AAA o] A

2 o] o3t Aolg Holx) AZe A SR
E t-test, One way ANOVAS AA5tct. £4 A3}
AR B9lRsl U AR o AR
AtZlo]| Wol sk Ho|th(t=0.91, p<0.05)7t -2t

Aolg HAH. dojoly weAlE 9 B Aol
ot AolE HolA] g tti(Table 2).
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Table 2. Differences in job identity and job satisfaction according to the experience of well-aging educators

Classification Syear under Syear upper Mean+S.D F t P
1 systematically use magazines and
newspapers specialized in my field of 3.09+0.95 3.10+£0.96 3,.10+£0.95 -0.04 | 0.97
work.

I regularly attend meetings in my area

s 3.06+1.09 3.28+£1.01 3.18+1.05 -0.87 0.39
of responsibility

Organizational Professional ati h littl 1
Utilization rolessional associations have Httie rea 3.2140.96 3.00+0.99 3.10+0.97 0.93 | 0.36

interest in ordinary workers like me.

Most of my friends are in the same field

2.85+1.18 2.90£1.21 2.88+1.19 -0.18 | 0.86
as me.
1 actively support the goals pursued by

. ) 4.00£0.71 3.83+0.81 3.90+0.77 0.97 0.34

the social welfare profession.

3.24+0.50 3.22+0.44 0.41 0.84
My job contri'butes more to society than 4154091 3.70+0.94 3.9040.95 0.91 0.04
other professions.
The most important part of the job is
the service provided to clients and the 4.12+0.65 3.95+0.75 4.03+0.71 0.96 0.31
public.
The proiiessional importar.lce of my field 3.4541.00 3.5340.72 3.4940.85 0.04 073

Service Beliefs 1S Sometimes overemphasized.

The evaluation of whether you perform
your duties well depends on how well 3.61£0.79 3.43+.0.98 | 3.51+0.90 0.19 | 0.40
you can support consumers and public
policy areas.
I think that if my professional expertise
is weakened, it could be a disadvantage 3.88+0.74 3.65£0.97 3.75+0.88 0.07 0.27
to society.

3.84+0.50 3.65+0.61 2.10 0.15

Anyone who violates the rules and
standards of my profession must be 3.39+1.00 3.78+0.95 3.60+0.98 -1.67 | 0.10
checked by colleagues

As a person in charge of a welfare
center, a person who violates the rules

o e e he ety 4.12+0.65 410+0.67 | 4.11%0.66 0.14 | 0.89
accordingly.
Self- [ have the ability to judge th
Regulation ave the ablily 1o judge the 3.4240.90 3.48+0.81 3.45+0.85 -0.25 | 0.80

professionalism of my colleagues

My profession can be evaluated by
others much better than outsiders can 3.73£063 3.63£0.87 3.67£0.77 0.57 0.57
evaluate my field of work.

In particular, professional organizations
in the welfare field must enforce the 4.06+0.50 4.00+0.75 4.03+065 0.40 0.69
code of ethics more horizontally.

3.74+0.43 3.79+0.54 0.18 0.67
I got into this profession because I love
i 4.03.£0.73 3.95+0.81 3.99+0.77 0.44 | 0.66
I feel a true calling in my work 4.0310.68 3.95+0.71 3.99+40.70 0.49 0.63
I have a passion for what I do 3.94+0.66 3.93+0.83 3.93+0.75 0.08 0.94

Sense of Calling |The feeling I get from what I do is ~

more important than the pay I get. 3.30+1.13 3.33+1.16 331+1.14 0.08 0.94
People working in other professions are
well aware of the internal rewards they ~
get from working in the profession 1 2.97+1.05 2.98+1.02 2.97+1.03 0.02 | 0.98
see.

3.58+0.71 3.53+0.61 0.11 0.74
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I decide for myself what to do 3.76+0.83 3.83+0.81 3.79+0.82 -0.35 | 0.73
It is common toAmake d‘ecisions and act 3.45+0.97 3.5040.78 3.48+0.87 022 | 083
on your own while working.
In most work situations, the judgment I | 3 06,1 14 | 280+094 | 2.92+1.04 107 | 029
make must be the final judgment.
Autonomy
It is very important to have
professionalism and freedom of judgment| 3.97+0.68 4.08+0.69 4.03+£0.69 -0.65 | 0.52
when working.
I am proud to be. the.leader in almost 3.64+0.86 3.4340.93 3.5240.90 100 032
all work-related situations.
3.58+0.72 3.53£0.61 0.74
Education Strengths of educational application 2.55%1.56 2.65£1.55 2.60£1.54 -0.29 | 0.77
Provision Community-linked organizations 3.88+3.37 4.30+3.13 4.11+3.23 -0.55 0.58
3.21+1.95 3.48+1.83
Expansion of community job linkage
programs to expand well-aging 3.00+0.97 3.23+0.95 3.12+0.96 0.00 -1.00 | 0.32
education
Sharing the Value|Spreading the value of well-aging
of Fellowship |education through nurturing and utilizing| 3.42+0.94 3.38+0.98 3.40+0.95 0.22 | 0.83
educational experts
Development of customized well-aging
. 3.42+0.94 3.28+0.96 3.3440.95 0.67 0.51
program and distribution of manuals
3.28+0.86 3.29+0.88
Activation of educational base
o 3.52+0.94 3.28+1.01 3.38+0.98 1.14 1.04 0.30
institutions
Spread.of Yalue Development and use of well-aging scale 3.67+0.99 3.40+0.98 3.524+0.99 1.15 0.13
Realization
Discover educational resources and share 3.5240.87 3.3540.92 3.4240.90 0.78 0.22
and spread results
3.57+0.87 3.34+0.91
Establishment of continuing education
Strengthening system 3.48+0.91 3.23£0.86 3.34+0.89 1.25 0.21
Learning Support
Data construction 3.58+0.83 3.23+0.86 3.38+0.86 1.76 0.08
3.53+0.84 3.23+0.82
Providing job information after 2524112 | 230+099 | 240+1.05 | 035 | 0.87 | 039
completing training
Establishment of department for 276£0.97 | 3.05+075 | 2.92+0.86 -145 | 0.15
education establishment and operation
Utilization of ~|!nformation on government support 3.0040.97 2.93£1.00 | 2.96+0.98 032 | 0.75
Educational programs for education participants
Operation Programmatic type 2.09+0.63 2.15£0.62 2.12£0.62 -0.40 | 0.35
ptilization of education data for business 3.6140.91 3.2041.04 3.3840.99 176 0.08
improvement
Our institution’s main business 4.03+2.28 5.10+£2.85 4.62+2.64 -1.75 0.09
Job expansion field 2.12+£1.98 2.48+2.48 2.3242.26 -0.66 | 0.51
2.87+0.51 3.03£0.73

Table 3. Correlation between job identity and job satisfaction as perceived by well-aging educators

Organizational utilization Service Beliefs Self-Regulation Sense of Calling
Service Beliefs 0.204
Self-Regulation 0.133 0.297 *
Sense of Calling 0.114 0.284 * 0.312 **
Autonomy 0.114 0.284 * 0.312 ** 1.000 **

*p<.05, **p<.01, **pd.001
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Table 4. Exploratory factor analysis of job satisfaction of well-aging education staff

Factor
Item Commonality
Factorl Factor2 Factor3 Factord Factor5
It is very import'ant to have professio'nalism 0.63 0.76 0.00 -0.05 -0.08 -0.01
and freedom of judgment when working.
It is common to mak‘e decisions and act on 058 0.69 0.25 001 012 012
your own while working.
I am proud toi be Fhe leader in almost all 057 0.67 0.25 0.10 030 0.06
work-related situations.
I f‘nake my own decisions about what my dog 0.61 058 0.38 0.10 030 0.05
will do
I feel a true calling in my work 0.59 0.31 0.80 0.06 0.19 0.02
I got into this profession because I love it. 0.78. 0.23 0.73 -0.15 0.11 0.32
I have a passion for what I do 0.72 0.40 0.61 0.12 0.50 0.04
My iob'contributes more to society than other 0.80 021 0.60 0.48 013 20.00
professions.
The p}*ofessional impor‘tance of my field is 0.64 0.19 0.56 035 2008 012
sometimes overemphasized.
The feeling 1 get from what I do is more 0.50 030 0.43 0.03 -39 0.28
important than the pay I get.
I believe that if professional expertise in my
field is weakened, it could be a disadvantage 0.50 0.13 -0.11 0.77 -0.03 0.21
to society.
The judgment I make must be the final 0.66 076 012 0.15 0.04 0.10
judgment.
The most important part of the job is the N
service provided to clients and the public. 073 0.02 0.29 0.72 0.12 0.34
I ac‘tively support theA goals pursued by the 0.67 0.01 021 0.67 021 037
social welfare profession.
I systematically r‘ea-d rna.gazines-and 072 018 0.12 0.08 0.80 0.13
newspapers specialized in my field of work.
I regul:a‘rl}.f.attend meetings in my area of 055 031 0.17 -0.03 0.64 0.12
responsibility
Professiongl associations .dont really care 052 2033 0.03 021 055 0.24
about ordinary workers like me.
Anyone who violates the rules and standards
of my profession must be checked by 0.52 -0.15 0.21 -0.04 0.08 0.67
colleagues
We can evaluate each other much better than 0.50 0.23 0.06 0.09 -0.02 0.66
outsiders.
I have the ability to judge the professionalism 0.64 0.26 0.01 0.46 0.03 0.30
of my colleagues
Sense of . Service Organizational
Factor Name Autonomy Calling Expertise Beliefs Utilization
Eigenvalues 5.50 2.14 1.83 1.50 1.42
Variance Ratio 27.52 38.23 47.39 54.87 61.97
Cumulative Dispersion Rate 16.44 30.94 42.23 52.70 61.97
KMO's sample adequacy (MSA) test 0.720
22 571.364
Bartlett's Sphericity Test df 190
P 0.001 ***

*p¢.05, **p<.01, **pd.001
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Table 5. The impact

of job identity of well-aging educators on job satisfaction

) Collinearity Statistics
Variable B SE g ¢ P Tolerance VIF
-0.17 0.06 -0.31 -2.93 0.00 1.000 1.000
Sense of Calling -0.18 0.06 -0.33 -3.15 0.00 1.000 1.000
Expertise 0.02 0.06 0.04 0.36 0.72 1.000 1.000
Service Beliefs -0.02 0.06 -0.03 -0.27 0.78 1.000 1.000
Organizational -0.12 0.06 -0.23 -2.20 0.03 1.000 1.000
Utilization
F=4.697(p<0.001), R’=0.26, adjk’=0.20, Durbin-Watson=1.766
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